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INDUSTRIAL AND COMMERCIAL BANK OF CHINA (MALAYSIA) BERHAD

( INCORPORATED IN MALAYSIA ) (839839-M)

Dear Valued Customer
We are committed to making your banking experience at ICBC (Malaysia) Berhad a rewarding one. We
believe that the best way to serve our customer is to listen to them. We welcome your feedback and ideas.

Thank you.

If you have any recommendation on our services, simply refer them to us by using any of the following
methods:
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Speak to our nearest branches Call our Customer Service Representative
AL (¥ A [E TR AT BT RATMZ L 5 +607-2310 888

Write in to us by using our customer Email to us at

recommendation form FLIE % customerservice@icbemalaysia.com.my
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Personal Particular / 4~ A %%}

Name %4 : Account No. J 1514
Telephone No FHLIESHY - Mobile No FH& 1
Office No JpAZE S - E-Mail Address FLHE
Mailing Address Hulik

Category of feedback /% 15t

Compliment #4

Suggestion FEIX

Complaint #t1f

Signature 2544 ; Date HH:

For Bank’s Use Only
Staff Name: Date:
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Para Pelanggan yang Dikasihi

839839-M)

Kami percaya bahawa cara terbaik untuk memberi perkhidmatan yang memuaskan
kepada pelanggan kami di ICBC (M) Berhad adalah dengan mendengar maklum balas
pelanggan kami. Kami mengalu-alukan maklum balas anda. Terima kasih.

Jika anda mempunyai apa-apa aduan mengenai perkhidmatan kami, sila rujuk kepada

kami melalui cara-cara berikut:-

Beritahu Pengurus atau Penolong Pengurus | Hubungi Pegawai Perkhidmatan Pelanggan

cawangan ICBC (M) Berhad

kami melalui talian +607-2310 888

Tulis kepada kami dengan menggunakan E-mel kepada

borang aduan yang boleh didapati di
kaunter ICBC

customerservice@icbcmalaysia.com.my

Peribadi Sendiri

Nama

No. Telefon
(Rumah)

No. Telefon

Alamat Menyurat

No. Akaun.

No. Telefon
(Bimbit)

Alamat E-mel :

(Pejabat)

Jenis Maklum Balas

Kepujian

Cadangan

Aduan

Tarikh :

Tandatangan
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Staff Name:

Date:




