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15 November 2010

Notice of Minimum Balance Fee for Dormant Account

Dear Valued Customer,

Please be informed that with effective from 1 January 2011, ICBC (Macau) will levy a monthly
service charge of MOP10.00 (or equivalent) on the dormant account, which has remained
inactive for one year or above and with a balance of less than MOP1,000.00 (or equivalent).

We shall reserve the right to close the zero balance dormant account without prior notice.
We thank you for your continued support. Should you have any query, you are kindly
welcomed to visit any of our branches or contact our Customer Service Hotline at 289 95588

for further details.

Yours faithfully,
Industrial and Commercial Bank of China (Macau) Limited



