Reply Form [E]{§&

To:  Industrial and Commercial Bank of China Limited (the “Bank”) B FEIERMTROBRAT C&TD)
(Stock Code: 1398) (RE#yfR5% - 1398)
c/o Computershare Hong Kong Investor Services Limited R AP IS E AR A E]
17M Floor, Hopewell Centre, TARE B IS 183 5
183 Queen’s Road East, Wanchai, Hong Kong SR 17M 18

1/We would like to receive the Corporate Communication* of the Bank (“Corporate Communication”) in the manner as indicated below:
AN/ BMFLLLTHIT BTz A @R (C AT ) -
(Please mark ONLY ONE ( X) of the following boxes)
(FERe T A S (EfEH P —EZEEAE X 57)
read the Website version of all future Corporate Communication published on the Bank’s website in place of receiving printed copies;

I:‘ and receive an email notification or a notification letter of the publication of Corporate Communication on the Bank’s website; OR
BISEAE AT 3R 2 A SEER A L AR - DU EIRIA > A YA B8 3 AL AT G 1) 35 2 SEEP I 1B A1 (S5 ok 5 3R

Email Address
BEHHF

(The Bank will send to the email address provided above (if any) a notification of the availability of the Corporate Communication on the Bank s website in the future. If no email
address is provided, only a notification letter of the publication of the Corporate Communication on the Bank'’s website will be sent.  Please provide the email address in English Capital
Letters and the email address is used for notification of release of Corporate Communication only.)

(7T H & B 2% 5] R 5T R 5 0 58 1 A8 A1 5 LA FE 2 BBH (AT F) © AR PR LB 4 » B 8 3 1] 2% 5] 4 iR LA 48 L T BATEHIE R T BT o U IEHE
B BEI A+ LLE G EI A (A (738 K1 2\ 5 3R E S - )

to receive the printed English version of all future Corporate Communication ONLY; OR

WA H & A S Z S RIA ;5 5

to receive the printed Chinese version of all future Corporate Communication ONLY; OR

WA H & A E R Z P OCEITRIA § B

to receive both the printed English and Chinese versions of all future Corporate Communication.

[ B LK H i A 48 2 = 2 31 2 BE SR SC RIS -

HpEEN

Contact telephone number

Hhés B h ks
Signature Date
f o= HEA

Notes /fz# -

1. Please complete all your details clearly.
#H OBTRREZAAER -

2. If the Bank does not receive this Reply Form or receive a response indicating your objection by 14 May 2014, you will be deemed to have consented to read the Website Version in
place of receiving printed copies. All future Corporate Communication will be sent out in the manner specified in the Bank’s letter dated 16 April 2014 and we will send you a printed
notification letter of the publication of the Corporate Communication on the Bank’s website.
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3. By electing to read the Website Version of the Corporate Communication published on the Bank’s website in place of receiving printed copies, you have expressly consented to waive
the right to receive the Corporate Communication in printed form.

T B8 452 01 B8 5 AT M 8%t 2 0 B AR A b AR DA IR R At » PR E TS () R TR WA 2 D A R E A A RER) -

4. If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Bank in respect of the joint holding should sign on this Reply Form in
order to be valid.

A0 Wt 4 B TR SR B R 2 E 3% 47 AR (T B SR A4 M b it 2 R A e iy ek B S i Y B8 - TR A -

5. The above instruction will apply to all future Corporate Communication to be sent to shareholders of the Bank until you notify otherwise by reasonable notice in writing or by email
to ichc.ecom@computershare.com.hk to the Bank c/o Bank’s H Share Registrar, Computershare Hong Kong Investor Services Limited, 17M Floor, Hopewell Centre, 183 Queen’s
Road East, Wanchai, Hong Kong.

R R A RS T AT Z PR A AN EE R 0 EE R S G EN R A o 1 A e LB B 75 U F iche.ecom@computershare.com.hk T ATT 2 H BEEE SR E IR E
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6. Shareholders are entitled to change the choice of means of receipt and language of the Corporate Communication at any time by reasonable notice in writing or by email to
ichc.ecom@computershare.com.hk to the Bank c¢/o the Bank’s H Share Registrar.

% B R R 3 2 I ) o 1 A e = DA EE R 5 U ) icbe.ecom@computershare.com.hk A 1T 2 H BE58 #5 B 5t ik > 20K B A B EH 2 WOl s R R BE S RROA -

7. For the avoidance of doubt, we do not accept any special instructions written on this Reply Form.

Ry RAFEE > EERE R EWESNFRET  AITRHA TRE -

*Corporate Communication refers to any document issued or to be issued by the Bank for the information or action of holders of any of the Bank's securities as defined in Rule 1.01 of the Rules
Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited, including but are not limited to (a) the annual report; (b) any interim report; (c) a notice of meeting; (d) a listing
document; (e) a circular; (f) a proxy form and (g) a reply slip.
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B FAEE MAILING LABEL
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Bl  the mailing label and stick this on th | Computershare Hong Kong Investor Services Limited
ease cu € malling label and stic IS on the envelope %@@iﬁ%ﬁﬁ% FreepOSt NO. 37

to return this Reply Form to us. N
Py . Z 34 Hong Kong
No postage stamp necessary if posted in Hong Kong.
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