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12 November 2011
Dear Shareholders,

Industrial and Commercial Bank of China Limited (the “Bank”)
— Publication of the Supplemental Circular on the Etraordinary General Meeting of the Bank to be posponed to 29 November 2011, and the related Second
Proxy Form (the “Current Corporate Communication”)

The English and Chinese versions of the Currentp@rate Communication are available on the Bank'®sie atwww.icbc-Itd.comand the HKExnews'’s website at
www.hkexnews.hk You may access the Current Corporate Communinabip clicking “Investor Relations” on the homepagkthe Bank’s website then selecting
“Name of document” under “Announcements” and viewvithe document through Adobe® Reader® or browshrgigh the HKExnews’s website.

Please note that you are entitled at any time tangle your choice of language and means of recdi@llofuture Corporate Communicatif'® or to receive a
printed copy of the Current Corporate Communicatioryour choice of language by giving reasonabléicein writing or simply completing the Change Riegt
Form on the reverse side and send it to the BaokC@mputershare Hong Kong Investor Services Limithe “H Share Registrar”) by using the mailing ¢alat the
bottom of the Change Request Form (a stamp is retled if posted in Hong Kong). The address of Hr8tRegistrar is 17M Floor, Hopewell Centre, 183 @u's
Road East, Wanchai, Hong Kong. You may also senéraail with a scanned copy of the Change RequesinRo icbc.ecom@computershare.com.fkhe Change
Request Form may also be downloaded from the BawkBsite atvww.icbc-Itd.comor the HKExnews’s website atww.hkexnews.hk

Even if you have chosen (or are deemed to haveeartesl) to read the website version of the CurremtpGrate Communication posted on the Bank’s weblsitefor
any reason you have difficulty in receiving or gaig access to such website version, the Bank witinpptly upon your request send the Current Corporat
Communication in printed form to you free of charge

For those Shareholders who would like to appoirdxpes to attend and vote in their stead at the &xtilinary General Meeting of the Bank to be posgibto 29
November 2011, please download the Second ProxynFoom the Bank’s website, and complete, sign apgasit the Second Proxy Form at the H Share Registr
following the instructions as provided in the Notesthe Second Proxy Form. If correctly completed dodged with the H Share Registrar of the Bankless than
24 hours before the time fixed for holding the Edrdinary General Meeting or any adjournment th&réee Second Proxy Form shall supersede the oaigimoxy
form issued by the Bank along with the Notice oé tBxtraordinary General Meeting on 10 October 2011.

Should you have any queries relating to any ofaheve matters, please call the Bank’s telephonérteoat (852) 2862 8688 during business hours f@f0 a.m. to
6:00 p.m. Monday to Friday, excluding public holygaor send an email tisbc.ecom@computershare.com.hk

The Board of Directors of
Industrial and Commercial Bank of China Limited

Note: Corporate Communication refers to any docurniemted or to be issued by the Bank for the infaomadr action of holders of any of the Bank’s sés as defined in Rule 1.01 of the Rules Govertfie Listing of Securities on
The Stock Exchange of Hong Kong Limited, includinggiee not limited to (a) the annual report; (b)yaimterim report; (c) a notice of meeting; (d) atlhg document; (e) a circular; (f) a proxy forrna(g) a reply slip.
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Name(s) and Address of Shareholder(s):
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Change Request Forma@R | f[ 15 %

To: Industrial and Commercial Bank of China Limited T ARG E (RS )

(the “Bank”) (Stock Code: 1398) LG B
c/o Computershare Hong Kong Investor Services Lenhit (5 (5 : 1398)

17M Floor, EF‘[&{»HH\?&;—%} }j‘%l‘sj LA Tl
Hopewell Centre, 183 Queen’s Road East, R R T[J\fglf 1834
Wanchai, Hong Kong ﬁ*ﬂHl@ 17M &

I/We have already chosen or are deemed to haveecated to read the Current Corporate Communicatimstqul on the Bank’s website:
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Part A- 1/We would like to receive the Current Corporate Canmunication in the manner as indicated below:
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(Please mark X) in the following box rﬁﬁ”* 7U2§’fﬁ\‘J§U EUX )

I/We would like to receive printed copy.
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Part B - I/We would like to change the choice of language dmeans of receipt of future Corporate Communicatia of the Bank as indicated below:
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(Please marlONLY ONE ( X) in the following boxesﬁ fEFE R BT = iﬁ'}‘tﬁf‘]ﬁﬂj— TX ) 8
read theWebsite versionof all future Corporate Communication publishedtioa Bank’s website in place of receiving printegies; and receive an email
l:' notification or a notification letter of the pukditon of Corporate Communication on the Bank’s \iteh®R
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Email Address ‘ ‘ ‘
s
(TheBank will send to the email address provided above (ij)aa notification of the availability of the Corpate Communication orhe Bank's website in the future. If no email addre
is provided, only a notification letter of the piddtion of the Corporate Communication on the Bankebsite will be sent. _ Please provide the emdirass in English Capital Letters
and the email address is used for notification elfease of Corporate Communication only)
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to receive therinted English version of all future Corporate Communication ONLYR
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to receive therinted Chinese versionof all future Corporate Communication ONLDR
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l:' to receive both the printefinglish and Chinese version®f all future Corporate Communication.
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Date Signature(s)
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1 Please completell your details clearly Please specify your name and address clearly in HS8 BLOCK LETTER on the top left hand corner in thChangeRequestForm if you
. download this Form from the Bank’s website or thikExnews'’s website.
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2 Ey electing to read the Website Version of the Gogte Communication published on the Bank’'s webgitplace of receivingprinted copies, you have expressly consented toevéie
| right to receive the Corporate Communication innped form.
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3. If your shares are held in joint names, the sham%mwhose name stands first on the register of imens of the Bank in respect of the joint holdingoshl sign on this Change Request
Form in order to be valid.
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4 Any form with more than one bomarked (X, with no boxmarked (X), with no slgnatu or otherwise |ncorrecl\y completed will be vo
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5. The above instruction will apply to all future Camate Communication to be sent to shareholdershefBank until you noty otherwise by reasonable notice in writinc by email to

icbc.ecom@computershare.com.hk to the Bank c/o BahkShare Registrar, Computershare Hong Kong IbmeServices Limited, 17M Floor, Hopewell Centre83lQueen’s Road East,

Wanchai, Hong Kong
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6 Shareholders are entitled to change the choice e(arm of receipt and language of the Corporate Comication at any time t reasonable notice in writing or by em to

icbc. ecom@compulershare com.hk to the Bank c/oBthek’'s H Share Registrar.
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7 For the avoidance of doubt, we do not accept aersﬂ instructions written on thiChangeRequest Forr.
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8. Please note that both prlnted English and Chln&aemns of all the Bank’s Corporate Communicationich we have sent to our Shareholders in the pashnths are available from the

Bank on request. They are also available on thekBawebsite(www.ichc-Itd.con) for five years from the date of first publication
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o e £ /”ft/k"th”/fﬁy " / Computershare Hong Kong Investor Services Limited
ease cut the mailing label and stick this on the envelope =
to return this Change Request Form to us. ﬁéﬁil [le[‘gi" P]"' FreePOSt No. 37
No postage stamp necessary if posted in Hong Kong. E‘, %E- Hong Kong




